
 

On February 28, 2011 the Indo-American Chamber of Greater Houston hosted the second 

IACCGH Hillcroft-Harwin Initiative Networking event with over 40 area business owners 

participating. The initiative is the result of the hard work and dedication of IACCGH Past 

President Brij Kathuria. Focused on improving Drainage and Security the evening program 

featured Council Member Al Hoang, City Council District F, Council Member Stephen C. 

Costello, City Council At-Large Position and Assistant Police Chief John Chen, H.P.D.  

 

IACCGH President, Mona Parikh, in her welcoming remarks expressed that the Chamber 

recognizes the vitality of the city’s mercantile market and acknowledged the Hillcroft - Harwin 

Merchants’ Community as a significant Business Sector in the Greater Houston area and that she 

was proud to state that many of these Merchants are IACCGH Members.  She also recognized 

that the evening’s program was developed based upon the previous interactive sessions with the 

Merchants who had shared their concerns with the IACCGH leadership, namely, the need for 

improving drainage in the Hillcroft - Harwin area and the absolute necessity for a safer 

environment for conducting business. 

The first speaker Council Member Costello serves as the At-Large Position 1.  A civil engineer and 

drainage specialist, Mayor Parker appointed him as chair of City Council’s Flooding and Drainage 

Committee. This committee charged with exploring long-range planning for funding of drainage 

infrastructure. He explained how the passage of Proposition 1 had enabled the city to set up a dedicated 

source of funding for drainage and street repair. He was confident that over the next 20 years the city 

would be able to rebuild 75 percent of Houston’s streets and drains. 

He emphasized the need to report any issues that needed attention. He explained, “If we don’t know 

there is a problem, how can we fix it?” He suggested the business owners call in all their complaints to 

311 and follow up with a call to their local councilmember’s office. He explained the city was 

undertaking a survey of nearly 16000 lane miles of Houston with almost 70 percent of the work done. 

The assessment will help the administration understand the kind of street improvement needed and the 

areas that need immediate attention. 

Through an initiative “Rebuild Houston” the city will have an online program where the public can report 

and track the progress of drainage and pavement problems and the information will soon be track able 

at the City of Houston website.  He asked business owners  experiencing flooding problems to fill out the 

Flooding and Drainage Survey at the link http://www.houstontx.gov/council/1/floodingsurvey.html . 

This survey will help guide the Flooding and Drainage Committee as it assesses the City’s drainage 

infrastructure and seeks to upgrade City’s storm water management capabilities.  The area merchant’s 

opinions and experiences related to these issues will aid the Flooding and Drainage Committee in 

determining current and long term needs. He suggested, after contacting their district Council Member, 

the affected merchants also contact him directly by email atlarge1@houstontx.gov or by visiting his 

website. Area merchants can contact Chris Attar at his office by email Chris.attar@houstontx.gov  or by 

calling (832) 393- 3014 



The next speaker was a 28 year veteran of HPD, Assistant Chief of Police John Chen, who oversees the 

West Patrol Command, comprised of four Patrol divisions – Fondren, Midwest, Southwest and Westside. 

He remarked that traditionally Asians tend to be unwilling to report crime or any issues to the police or 

government agencies.  He urged the Indo-American community to come out and report any and all 

crimes or problems to the police to ensure that they are on record and are counted.  He believes that 

keeping information about what happens in the neighborhood to themselves does not help the 

community.   

He addressed the problem of the homeless situation in front of neighborhood stores and suggested that 

the owners call police and fill out an alert slip. This slip will alert officers to come by every shift and 

check the property.  He also suggested trying to contact non-profits like the Coalition for the Homeless 

and other non profit and interfaith organizations that try to rehabilitate them.  He can be contacted at 

John.Chen@cityofhouston.net or at his office, (713) 308-1820. 

Council Member Al Hoang, who represents District F was the third speaker of the evening. He said 

security was a priority for him and encouraged area business owners to participate in the once a month 

meetings held by Chief Chen. He describes these meeting as an open conversation with the Council and 

police force about the concerns of the Asian community.  Mr. Hoang is proud of the 13% reduction in 

crime and feels that this number can decrease even more with help from the general public. Talking 

about the timetable for the Hillcroft-Harwin street renovation he said that a clearer picture would 

immerge in the next few months when an ongoing survey is completed.  He can be contacted through 

his Chief of Staff Tony Topping at Tony.Topping@houstontx.gov  Office (832) 393-3002 

IACCGH Past President Brij Kathuria moderated the Q & A. 

Area merchants mentioned that sometimes the so called homeless people are actually informants for 

criminals who then follow merchants and customers home and rob them.  This also showed lower crime 

rates in Hillcroft-Harwin where the crime originated, but it is recorded in Sugar Land, Katy or where the 

merchant or customer lives and after being followed home is then robbed. 

When asked about a Storefront office in the Hillcroft-Harwin area, Chief Chen suggested the business 

leaders prepare a formal proposal and send it to him and he would forward it the concerned authorities.  

He also advised that any suggestions should be written up and emailed to him.  He will present these 

ideas or concerns to the Chief and the City Council Members. 

IACCGH Executive Director Jagdip Ahluwalia  thanked Mr. Raman Das of Palace Inns for sponsoring the 

dinner catered by Udipi Café. He also thanked IACCGH Past President Brij Kathuria who with area 

merchants Aku Patel, Kapil Thakkar, Ramesh Lulla, Vinod Taneja and United Central Bank’s Rajiv 

Bhavsar for making the event a success. 
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