
 
  
 

Prudential Jobs: 
 
FSA Job Summary 
Position Summary 
The Financial Service Associate (FSA) position is a sales position with The Prudential Insurance 
Company of America selling insurance and financial services. FSAs participate in a comprehensive 
development program, developing product knowledge, and selling experience while offering 
appropriate insurance and investment products to help clients meet their financial goals. 
After the training and development program, many will continue to be financial services generalists, 
assisting clients with a range of insurance and investment needs; others will go on to develop a 
specialty, such as fee-based financial planning, insurance for business needs, or estate planning 
needs. 
Overall Duties and Responsibilities 
• Sell new insurance and investment products 
• Solicit new customers through approved techniques and methods 
• Conserve existing insurance and investments products 
• Service the insurance and investment needs of all owners of policies issued or offered by Prudential 
Financial companies. 
Essential Job Functions 
It is important that Financial Service Associates be capable of mastering the complexities of the 
job, continually learning new products, information, and approaches. As our representative, the 
FSA must have a full understanding of all our products and be able to recommend to customers the 
appropriate solutions that are in the best interest of the customer. The end result of the FSA’s work 
is to develop long-term relationships between us and the policyholder that will impact the personal 
welfare of many people. 
The FSA’s general duties include the responsibility to: 
• Prospect for clients, develop insurance and investment programs and make sales presentations 
regularly for a broad range of life and non-life insurance contracts and financial products and 
services sold by Prudential Financial companies. 
• Propose insurance and investment products most suitable to the applicant’s needs and ability to pay. 
• Make the necessary adjustments in the policyholder’s portfolio in light of changes in the 
policyholder’s needs. Although many transactions are handled by the Customer Service Office, an 
FSA should understand how to provide services, such as processing loans, surrenders, changes 
in beneficiary, claims, policy options, and the like, as well as being able to explain to customers 
the effect of these transactions. 
• Maintain in force the existing insurance and investments products of clients, secure the reinstatement 
of insurance that has lapsed, and perform all the duties incident to the care and conservation of 
the business assigned by Prudential. This may apply to all policies, whether or not the insurance 
was originally sold by the FSA. 
• Maintain records of account, and render when required, on forms provided by Prudential, a report of 
all business transacted and complete accounting of all monies received on behalf of Prudential 
Financial companies. 
• Conform to and abide by the procedures, rules and requirements of Prudential Financial companies 
and the state or states where the FSA operates. 
Required Skills, Knowledge, and Experience 
The Prudential Insurance Company of America, one of the Prudential Financial Companies, is 
looking for men and women who are ready for a rewarding career opportunity selling insurance and 
financial services products… a career committed to making an impact in the lives of the people we 
touch. We’re seeking individuals with these attributes. 
• Customer Service Focused 
• Revenue Focused (Sales Influence and Persuasion, Sales Resilience, Sales Initiative) 
• Self Confident and Autonomous 



• Drive and Initiative 
• Responsible and Committed 
• Excellent Interpersonal Skills 
• Good Business Communication Skills 
• Ability to Problem Solve, and develop ideas 
• Ability to use basic math skills to problem solve 
• Good Critical Thinking 
• High school diploma or GED qualification required 
Insurance is issued by The Prudential Insurance Company of America and its affiliates. Securities are 
offered by Pruco Securities, LLC. Investment advisory services are offered through Prudential Financial 
Planning Services, a division of Pruco Securities, LLC. Each is a Prudential Financial company located in 
Newark, NJ, and is solely responsible for its respective financial condition and contractual obligations. 
The Prudential Insurance Company of America is an Equal Opportunity/Affirmative Action Employer. 
Prudential, Prudential Financial, the Rock Logo, and the Rock Prudential Logo are registered service 
marks of The Prudential Insurance Company of America, Newark, NJ, and its affiliates. 
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MFS Job Summary 
The Manager, Financial Services (MFS) is responsible for the recruitment, selection, development, 
retention, success, 
and supervision of new agents and FSAs. The MFS is the immediate supervisor for the organization’s 
approach to a 
relationship based, life cycle, sales and advice process. Key aspects of this approach include: 

• Training and coaching new agents and FSAs. 

• Driving for results and providing strategic leadership to meet production standards 

• Achieving recruiting and retention goals 
Recruiting and Retention 
An effective MFS strengthens the Agency’s position through recruitment and retention of new agents. 

• Achieve recruiting and retention goals by identifying and hiring individuals reflective of the FSA 
profile. 

• Identify and develop relationships with key nominator sources 

• Participates in selection interviews 

• Adhere to recruiting and selection guidelines 

• Meet recruiting diversity guidelines. 
Performance Management 
An effective MFS strengthens the Agency’s performance through development of agents and FSAs 
including: 

• Create and monitor staff goals; collaborate with Manager, Agency Training to achieve 90% pass rate 
for licensing exams, and partner with agents and FSAs to develop goals and business plans. 

• Coach and counsel agents and FSAs who are not reaching their targets. 

• Monitor agent and FSA activity and adhere to Franchise Model with emphasis during FSAs 
comprehensive training and development program. 
Qualifications 
The Prudential Insurance Company of America, one of the Prudential Financial Companies, is looking 
for men and 
women with leadership skills who are ready for a potentially more rewarding career. We’re seeking 
individuals with 
these attributes. 

• Business Ethics & Compliance Awareness 

• Excellent time management /organizational skills 

• Self Confident 

• Takes Initiative 

• Proven coaching and development skills 

• Series 6 & 26 registrations, Life/Health license & P&C License 

• Variable license where required 



• Strong leadership skills (5-10 years) 

• Persistence and Resilience 

• Autonomy (ability to work independently) 

• Proven sales influence and persuasion 

• Satisfaction and pride in working hard; setting high personal standards for performance 

The Prudential Insurance Company of America and its affiliates are Prudential Financial companies 
located in Newark, 
NJ. Prudential is an Equal Opportunity/Affirmative Action Employer and is committed to diversity in its 
workforce. 
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Federal Bureau of Investigation Jobs 
 
The FBI has several openings to include Special Agent, Intelligence Analyst and Language Specialist 
positions.  Additional information regarding these positions are listed on the www.USAjobs.gov 
website. 
 
 

 
 

HEB Jobs 
 
Managerial Positions Only. 
 

 


