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CHI-St. Luke’s

BUSINESS OF MEDICINE
HEALTH NEEDS OF FORT BEND COUNTY-
THE CHI ST. LUKES HEALTH APPROACH
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Transforming Healthcare

PRESENTER

ROBERT A. HEIFNER

For more than 60 years, Baylor St. Luke’s Medical Center has remained at the forefront of healthcare. From our PR ES IDENT
collaborative partnership with Baylor College of Medicine® to our longstanding affiliation with Texas Heart® X CHI-St. Luke’s Health
Institute, we have contributed to research and advancements that have transformed medicine for generations. % S u g ar La n d H Osp | ta l

New McNair Campus promises to rise above expectations.

Now we're building on our tradition of excellence as we move forward with completion of our state-of-the-art
hospital on our McNair Campus, which will also be the new home of the Texas Heart® Institute. When complete,
the new complex—located at 7200 Cambridge Street, bordering the Texas Medical Center—will include a
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650-bed hospital, a medical office building and ambulatory care complex, and new facilities for science and
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research.
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ROBERT A. HEIFNER

PRESIDENT, CHI St. LUKE’S HEALTH SUGAR LAND HOSPITAL

ROBERT A. HEIFNER has been serving in the role of
President of CHI St. Luke’s Health-Sugar Land Hospital since July,
2012. Under his tenure the average daily census has improved by
20 percent. He successfully built the Sugar Land Doctors Group by
recruiting physicians and building a primary care base for Sugar
Land. He opened the St. Luke’s Sugar Land Women’s Center in 2012,
resulting in the growth of Women'’s Services by 30 percent. Cardiology
and Cath Lab volumes have increased 45 percent in two years, and in
2012, the hospital was awarded the NRC Picker “Path to Excellence”
for most improved hospital in Patient Experience.

Prior to joining CHI St. Luke’s, Heifner served for three years as
Chief Executive Officer of Mainland Medical Center, a 223-bed acute
care hospital located in Texas City, Texas. He successfully managed
a merger with Clear Lake Regional Medical Center and integrated
medical staffs and boards of trustees under one set of bylaws. He
also created a Community Advisory Board to strengthen the hospital’s
relationship with the community.

During his tenure at Mainland Medical Center, Heifner made significant
strides in clinical service line development, including increased
outpatient revenue and inpatient referrals with the development of
a new occupational medicine program. He also opened an emergency
express care clinic, an intermediate care unit, and developed a
thoracic surgery program.

Heifner’s community involvement includes serving on the boards of
directors for the Fort Bend Economic Development Council, Ovarcome,
Inc., Texas City/LaMarque Chamber of Commerce, Galveston County
Salvation Army, and Galveston County Health District. He also served
on Boy Scouts of America Bay-Area Council Executive Board of Directors
and is a member of the Sugar Land Rotary Club. He is a Fellow of
American Healthcare Executives, completed a Master of Healthcare
Administration at Tulane University, and earned a Master of Business
Administration and a Bachelor of Science from Louisiana Tech University.
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(a'd L_) Facilitate access to the Greater Houston

< > Indo-American market.
(a' e

I;_J Ly Facilitate commerce between Houston & India.
V) Be the voice of the Indo-American Business community.
L

+O Enable Greater Houston Professionals, Business

& Corporate to succeed.

Join us for the
Indo-American Chamber of Commerce of Greater Houston

ANNUAL GALA

SATURDAY, AUGUST 26,2017
HILTON AMERICAS, 6:00pm onwards

KEYNOTE SPEAKER
BOB PATEL

CEO and Chairman of the Management Board,

LyondellBasell Industries

For Sponsorship and ALLEN RICHARDS JAGDIP AHLUWALIA

Reservations contact: President Executive Director, jagdip@iaccgh.com
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